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Ohio Timeline (as of publication)
MAY 1

e  Most medical procedures, general wellness visits that don’t require an overnight stay (Life-
saving procedures were never banned)

e Dentists

e Veterinarians

MAY 4

e Manufacturing, distribution, construction, and general office environment
MAY 12

e Consumer and retail services
MAY 15

e Hairdressers, barbershops, tanning salons, and other beauty related businesses.
e Restaurants with outdoor seating

MAY 21

e Restaurants and bars reopen

Main Points

1. Require face coverings: For employees at all times

2. Conduct daily health assessments: By employers and employees (self-
evaluation) to determine if "fit for duty"

3. Maintain good hygiene: At all times - hand washing and social distancing

4. Clean and sanitize: Workplaces throughout workday and at close of business
or between shifts

5. Limit Capacity to meet social distancing guidelines: Establish maximum
capacity at 50% of fire code and use appointment setting where possible to
limit congestion

Disclaimer: The Road Map to Reopen is a guide to comply with state level requirements to responsibly reopen your
business within Ohio. Check with local jurisdictions if they have implemented additional requirements for
businesses.



Prior to Re-Opening Checklist

Where to start—here’s an overview of high-touch areas in the salon:

¢ Reception + Retail Area

e Work Stations

e Shampoo Bowls + Backbar

e Restroom

e Laundry

e Treatment Rooms + Pedicure Bowls

Reception and Retail Area:

e Discard old magazines and other non-essential items in the waiting area that cannot be
disinfected

¢ Wipe down all soft surfaces (couches, chairs) with water and a clean towel

e Remember that these soft surfaces cannot be disinfected

o Clean and disinfect all hard, non-porous surfaces such as All cleaning activities
reception counter, computer keyboard, phones, door handles, | st comply with
light switches and point of sale equipment OSHA’s HAZCOM

e Make sure to follow contact time for all surfaces standards, and

o Consider online scheduling in place of written appointment e
cards Pathogens standards,

e Clean and disinfect all shelving, glass and display cases; keep including PPE
product containers clean and dust free disposal.

e Place signage in window to notify clients of your diligence in
practicing proper infection control

Work Stations

¢ Clean and disinfect all non-porous implements used in your services, as required by all
states (immersion, spray or wipe)

e Store properly disinfected implements in closed, containers that have also been
disinfected (wipe or spray)

e Clean and disinfect all electrical implements used in your services as required by all
states

e Clean and disinfect chairs and headrests

e Remember that porous materials cannot be disinfected and ongoing use of disinfectants
on materials covering chairs, can damage the material

¢ Oninitial opening, feel free to disinfect your chairs, but limit that to once daily —
consider barrier methods on chairs such as disposable paper drapes or towels that can
be laundered after each client

o Clean and disinfect station, rolling carts, drawers and any containers used for storage



e Ensure that single use (porous items) are new
o Allitems on a nail station must either be new, never used or cleaned and disinfected
(stored in a closed container until ready to use)

Treatment Rooms

e Clean and disinfect any appliances used

e Clean and disinfect treatment tables

e Remember that porous materials cannot be disinfected and ongoing use of disinfectants
on materials covering tables can damage the material — consider barrier methods on
chairs such as disposable paper drapes or towels that can be laundered after each client

e Ensure that all product to be used has not been contaminated by improper removal of
product prior to closure

e Ensure all single use items are new

e Empty wax pots, completely clean and disinfect — refill with new wax

¢ Ensure that multi-use product containers have adequate single use applicators available
to safely remove product without contaminating remaining product

Restroom

Turn off hand
dryers, utilizing
paper towels instead;
as studies have

¢ Clean and disinfect all surfaces
¢ Replace any soft goods (toilet paper, paper towels)
¢ Consider upgrading to touchless faucets, soap and paper towel

dispensers shown paper towels
¢ Consider adding touchless, automatic hand sanitizer dispensers spread 60-70% fewer
e Place a trash container near door germs than paper

e Remove any products that do not belong in the restroom — nothing | product drying.
should be stored in a restroom

Laundry

e Any linens that may have be left in the salon (clean or dirty) prior to the closure, should
be washed per the rules of your state

¢ If norules exist about laundry, wash on hot with detergent and dry until “hot to the
touch”

¢ There should be no moisture or dampness in any linen

e Launder (porous) or disinfect (non-porous) all capes

o All linens should be stored in closed, covered cabinets until used

Shampoo Bowls

¢ Clean all bowls, handles, hoses, spray nozzles and shampoo chairs



¢ Disinfect all bowls, handles, hoses, spray nozzles and shampoo chairs observing full
contact time with a properly concentrated disinfectant or wipe

Pedicure Bowls

e Remove all parts that can be removed from bowl

e Clean and disinfect removed parts by immersing for full contact time in properly diluted
disinfectant

e Scrub bowl with soap/water or detergent

e Return removable parts to bowl

e Rinse bowl with clean water

e Disinfect the bowl! —fill bowl with water and add proper amount of disinfectant to
achieve the correct concentration

e If your bowl has jets, turn on and let disinfectant solution circulate for 10 full minutes

o If your bowl does not have jets, simply let it sit for the full ten minutes

e Empty water after 10 minutes is complete and allow to air dry

e Ensure all multi use materials that may have been contaminated by improper removal
prior to closure are replaced — such as lotions, scrubs

e Ensure that all single use materials are new — such as files, pumice and buffers




On-Going Safety

ALL states have health and public safety rules that MUST be followed at all times. The steps
below are best practice and may go above and beyond what a state requires.

Temperature checks
e Salons should consider use of a touchless infrared thermometer to check the temperature of
employee each day and of each client who enters the salon/shop.

o Any employee or client who has a temperature above 99°F should be sent home
immediately and not allowed to return to the salon/shop until they have no fever and
no evidence of COVID-19 symptoms.

Questions to Ask
e Ask each client entering the shop the following questions:

o Have you had a cough?

o Have you had a fever,

o Have you been around anyone exhibiting these symptoms within the past 14 days?

o Are you living with anyone who is sick or quarantined?

Signage
e Post a sign that states services will not be offered to or given by anyone who is exhibiting signs
of COVID-19 virus.

All disinfectant solutions
must be legibly labeled with
the disinfectant name and

Disinfectants / Personal Protective Equipment:

e Disinfectant must be EPA-registered and labeled as any dilution requirements.
bactericidal, virucidal and fungicidal
o No product will be labeled for COVID-19 yet, but The disinfectant solutions
many will have human coronavirus efficacy either must be made daily and
on their label or available on their websites disposed of at the end of

o The EPA has approved any product that has tested the day or immediately if
as effective against human coronavirus, to make a visible debris is present. If

claim for COVID-19 at this time concentrated disinfectants
e Disinfectant for immersion must be made fresh daily and must be diluted with water,
replaced if it becomes contaminated sooner measuring devices must be

e Any Personal Protective Equipment (PPE) used is single use | readily available and used
and must be changed after each client, for example gloves to ensure an effective
o Mask may be required and changing them would solution is made.
be dependent upon availability

e Hands must be washed after removing gloves



Practical changes:

In the short term, consider staggering appointments so that waiting areas have minimal
congestion

O

Staggering of appointments also gives adequate time to
properly clean and disinfect in between customers

Even if you haven’t used an appointment system before, now
may be the time to implement one. If you continue to take
walk-ins, be conscious of how many people are in your
waiting area and be responsible about keep those numbers
low

Consider how to make your POS terminals safer

O

If you are using an iPad, asking the customer read you their
card number means that you are the only one touching that
screen

Encourage the use of applications like Apple Pay that do not
require any interaction between your consumer and your
surfaces. If you must you a touch pad, this should be
disinfected frequently

In the short term, do not re-introduce things like magazines, self-serve
coffee or candy jars

Disinfect reception counter, door handles, phones and writing implements at the beginning of
the day and every 1-2 hours, based on traffic

Consider use of masks/gloves for all esthetics/waxing services
Consider a mask for licensee and client for nails services
Decline services for any client that exhibits signs of iliness

Hand Hygiene:

Use floor markings
at counters.

This can be an X
with tape or a fancy
printed vinyl.

This helps
customers know
where to be when
processing
transactions, if you
don’t have
contactless
checkout.

Wash hands with soap/water for 30 seconds before/after eating, smoking and using the
restroom
Wash hands immediately before and after providing a client (hand sanitizer where allowed)

Provide hand sanitizer at reception desk and all stations for clients to use

Maintain intact skin by frequent use of lotion

Cleaning and Disinfection:

All implements (non-porous) being used on more than 1 client, must be cleaned and disinfected
for the full contact time on the disinfectant label before being used




e Stations, chairs, rolling carts and any other storage containers
disinfected daily
o All pedicure bowls fully cleaned and disinfected before EACH client

O

O O O O

O

All removable parts removed and thoroughly cleaned and
disinfected

Bowl scrubbed with brush and detergent/soap

Bowl rinsed

Removable parts replace

Properly concentrated disinfectant in bowl and allowed to sit
or run (jets) for full contact time listed on the disinfectant
label

Bowl drained and rinsed

e All hand/foot nail drying tables cleaned and disinfected after each
client or barrier method used

Laundry:

Clean and disinfect
shears, brushes, and
any other tools used
while your client is in
the chair, so they see
you physically taking
every precaution to
keep equipment
disinfected while
they’re in your care.

e All towels/capes laundered (porous) or disinfected (non-porous) after a single use
e All towels/linens dried until “hot to the touch”
e All towels/linens stored in a closed, covered container

Cleaning and Disinfection of Implements and Surfaces:

e Clean item or surface: Cleaning is intended to prepare the item or surface so that disinfectant
can make full contact with the material and be effective against all pathogens listed on the label

O

Cleaning may be done with soap/water, chemical cleaner or wipe

e Rinse and dry implement or surface

e Disinfect using a properly concentrated disinfectant made for immersion, a spray or wipe
o All disinfectants must be EPA-registered as bactericidal, virucidal and fungicidal

e Observe full contact time on manufacturers label

o This means that implement or surface must stay visibly wet for full contact time listed

o Immersed items should be removed at the end of contact time, rinsed and dried with a paper

towel or clean, freshly laundered towel

Cleaning and Disinfection of Electrical Implements:

e (Clean implement with wipe or spray and remove any debris, such as hair

e Use an EPA-registered bactericidal, virucidal and fungicidal spray, foam or wipe to disinfect
implement for full contact time listed on the manufacturers label
e When contact time is complete, dry with paper towel or clean, freshly laundered towel

A cheap solution for separators and dividers is to use a plastic shower curtain. This can be hung directly
from the ceiling of a strong pipe.




Booking and Scheduling

Iron out a plan for appointments and scheduling before opening. Please consider these workarounds
and take responsibility as a salon to protect salon employees and customers.

 Spread out shifts and days if you can. Our Why your salon and spa needs to
recommendation is rotating two to three shifts to minimize start a waitlist now

the number of people in the salon at one time, as well as to

reduce the impact of potential quarantine if one of your There are a lot of unknowns when it
team gets sick. comes to reopening amid the

e Adjust or add more salon hours to allow for the above. coronavirus. Will there be pent up

demand for your services (hair salons,
we’re looking at you), or will your
clients be anxious about venturing out
of their homes (despite being due for a
service and wanting to return)? It’s
impossible to know if you don’t ask.

¢ Add more time between clients to allow for sanitization,
possibly in 15-minute gaps. It will hurt productivity, so the
pros and cons of this one need to be thought through, and
the physical setup of your salon could determine the need
for this or not.

¢ Don’t allow walk-ins, or ask walk-ins to call the front desk
via a sign on the door vs. walking into the actual salon.

) ‘ o ) A waitlist can give you a sense of just
¢ For salons with extra stations and junior stylists and

how many clients are eager to return,

assistants, consider using the additional stations to apply when, and for which services. You
color and task junior stylists and assistants also to perform can also get a sense of which staff
other services to support work volume. members are in highest demand to

¢ Consider minimizing certain services in the beginning start building your schedule. This is
weeks, like blow-drys, for instance. For salons with bundled especially helpful as you may need to
pricing, offer a complimentary treatment instead of the have your team work in shifts.

blow-dry as an option for the client if they would like to

minimize the time in the salon for safety. This will have an
added benefit of allowing you to fit more color clients in so you don’t get stuck doing a lot of blowouts.




Letter of Reassurance to Provide to Customers

Valued Customer,

We understand your concerns, so we have outdone ourselves in preparing our business for you!
The safety of our staff and our customers is essential to us, so we have:

e Cleaned and/or disinfected all surfaces and implements

e Laundered and/or disinfected all capes, towels and linens

e Removed any non-essential items throughout our business

e Initiated contactless methods of scheduling and payment

e Acquired appropriate personal protective equipment to be used when necessary or requested
e Discontinued the practice of hand shaking and other non-essential contact

e Re-trained our staff on essential infection control and hand hygiene practices

Feel free to ask any of us at any time about all that we do to provide for your safety.

Please relax and enjoy your services!



